= IO LUri
Communications « Security

Remote Diagnostic Package

P/N RDP0100.1 "Now available on our GSA Schedule"
Remote Diagnostic Package

The SIGCOM Remote Diagnostic Package (RDP) allows maintenance personnel to access the room
system during a telephone support session. Implementation of the RDP facilitates diagnostics and
allows most trouble calls to be closed via Help Desk support, which reduces room down time. The RDP
includes a modem, selector switches and installation cabling and connectors.
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